
Keep airline personnel connected 
wherever they go—simply and affordably
The airline industry is discovering that leveraging on-board Wi-Fi helps pilots and flight crews do 

their jobs more effectively, allowing them access to the latest navigation information and flight 

plans using smartphones and tablets. But flight crews need to be connected on the ground too. 

Airline employees who are constantly on the move need a Wi-Fi solution that will keep them cost-

effectively connected wherever they travel.

iPass Open Mobile 
iPass Open Mobile enables connectivity both in the air and on the ground. While in the air, iPass 

Open Mobile works with the on-board Wi-Fi provider, and, on the ground, with millions of hotspots 

in hotels, airports, restaurants, cafes, and more. A simple app for iOS, Android, and Windows 8/RT 

devices, iPass provides a passport to Wi-Fi hotspots all over the world. Open Mobile was designed 

for traveling workers who need to stay connected wherever they go, without incurring large 

international data roaming bills or Wi-Fi day pass charges. Airline employees are the ultimate 

mobile workers. iPass Open Mobile is the perfect solution to keep them connected affordably, 

reliably, and securely.

Easy, cost-effective access, corporate control, and 
deep understanding of usage
iPass Open Mobile provides uncomplicated access to the world’s largest network of millions of  Wi-

Fi hotspots, including many inflight wireless carriers and most airports around the globe. Airline 

pilots rely on iPass to ensure they have the latest flight plans, navigational information, and other 

important documents on tablets instead of carrying heavy briefcases, which can weigh up to 20-

30 kilos (33-40 pounds). Eliminating this extra weight, some airlines have found, saves costs over 

time by conserving both energy and resources. Flight crews communicate with each other and with 

contacts on the ground seamlessly from hotel to airport, inflight, and at many locations at their 

destination—the built-in Hotspot Finder identifies the nearest iPass connection and provides a map 

to get there.

Airlines depend on iPass to keep their pilots and flight crews connected, reduce costs, and secure, 

even if they are using their own smartphones or tablets. 

Open Mobile enables airline IT departments to:

 � Enforce policies about how employees connect, and set restrictions for each user or user group

 � Gain insight into individual and overall usage patterns through user and device activity 

summary reports available from a single, cloud-based screen

 � Enforce security policies, including VPN integration, and endpoint integrity verification checks 

the security of the devices at the point of connection

 � Manage costs and ensure predictable billing by selecting either a pay-per-minute plan or a flat 

monthly rate

Centralize and control roaming costs, and get visibility into mobility spend. Set up billing the way 

you want it—get one bill for all users, or set up department or individual billing.  
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ABOUT IPASS

With the world’s largest 

commercial Wi-Fi network 

and trusted connectivity 

platform, iPass provides 

seamless connectivity 

virtually anywhere. With 

more hotels, airports, 

and business venues 

than any other network,  

iPass reduces the cost 

of mobility and improves 

user productivity on 

smartphones, tablets 

and laptops. Try iPass for 

free—get a 14-day trial 

for your organization 

or a 24-hour trial for 

individual users:  

www.ipass.com/try-

ipass/. Or to learn more 

about iPass: 

www.ipass.com/contact.

Use only what you need, when you need it
Airline employees aren’t restricted to flight crews who are constantly in the air. The entire 

organization can save costs by providing all airline employees, even those who only occasionally 

work away from the office, or travel for business, access to the iPass network. Select a plan that will 

allow employee flexibility—get billed only when a user connects—or, you can select a flat monthly 

rate for power users.

iPass for smartphones, tablets and laptops
Available as an app for iOS, Android, and Windows RT/8, or as a lightweight program for Windows 

and Macintosh laptops, the iPass Open Mobile client delivers a consistent, intuitive experience 

for all mobile workers to connect to Wi-Fi hotspots across the iPass network and to third-party 

networks—both on the ground, and in the air. 
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